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TellerLine

TellerLine allows you to have access to your
credit union accounts 7 days a week from
anywhere at anytime. By using a touch-tone
phone, your account number and a special
Personal Identification Number (P.LN.) you can
now ¢et account information and make
transfers. With TellerLine, you simply follow the
directions and make your selections on the
telephone keypad.

Keeping in touch with your money continues
to be as easy as calling 1-800-388-8380.

Here's how the new TellerLine
works...

TELLERLINE: Enter your 3-digit
Credit Union Identifier
Enter: 970

TELLERLINE: Enter your account number
Enter: Your account number
Example: 12345-016
Key as: 12345

TELLERLINE: Enter your PIN
Enter: Your 4-digit PIN

TELLERLINE: Select from the following
Enter: Choose from the easy-to-follow
menu selections

TellerLine

Phone Tips

You must use a Touch-Tone phone

You must enter dollars and cents
Example: for $50.00, enter 5000

To hear a TellerLine response
repeated, just press the # sign

You can only perform transfers

#. between accounts with
the same base account
number

TellerLine Application

Yes! I would like to apply for the PIAS Credit
Union TellerLine. I understand that all previous
terms and conditions currently existing with my
share and share draft accounts are incorporated
into this agreement.

DATE

ACCOUNT #

NAME

HOME ADDRESS

CITY

STATE ZIP

HOME PHONE #

‘WORK PHONE #

PRIMARY MEMBER SIGNATURE:

JOINT MEMBER SIGNATURE:

By evidence of the si¢nature(s) hereon, we agree that the retention or use of the TellerLine
provided by the PIAS Credit Union shall be $overned by the Terms and Conditions of that
institution, and any other terms and conditions or amendments provided from time to
time.
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